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Owners corporation maintenance plan
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What is an owners corporations maintenance plan?

Your building will need maintenance as it ages. Good maintenance helps retain the value of the building and
makes the property more enjoyable to live in. Poor maintenance or neglect can lead to serious damage and
safety hazards.

An owners corporation (formerly body corporate) maintenance plan must cover:

e major capital items for repair and replacement over the next 10 years

e the present condition of those items

e when the items or components will need to be repaired or replaced

o the estimated cost of the repair and replacement of those items or components

o the expected life of those items or components once repaired or replaced.

If an owners corporation has a maintenance plan then it must have a maintenance fund to cover the cost of
works in the plan. For more information, view our Maintenance fund - owners corporations page (https://www.co
nsumervic.gov.au/housing/owners-corporations/finance-insurance-and-record-keeping/maintenance-fund).

The owners corporation is required to report on implementation of its maintenance plan, if it has one, at each
annual general meeting.

Download the approved form for an Owners corporation maintenance plan (Word, 228KB) (https:/www.consume
rvic.gov.au/library/forms/housing-and-accommodation/owners-corporations/maintenance-plan.doc).
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Types of maintenance

Maintenance of your owners corporation (formerly body corporate) common property includes:

e corrective maintenance - to keep your building at an acceptable standard. This includes cleaning gutters
and changing light bulbs. It should be covered in the annual fees

e predictable maintenance of major capital items — to prevent the predictable failure of building
infrastructure or major capital items; for example, replacing lifts due to wear and tear. These costs should
be covered in the annual fees under the maintenance plan

® emergency corrective maintenance — must happen immediately for health, safety, security reasons. It
includes repairs to avoid rapid deterioration of the structure or fabric; for example, roof repairs after
storm damage, or repairing broken glass. The costs should be covered by replacement and reinstatement
insurance.

Does my owners corporation need a maintenance plan?

Under the Owners Corporations Act 2006, your owners corporation must repair and maintain:

the common property, for example a garden or nature strip

chattels, fixtures, fittings and services related to the common property
e equipment and services that benefit some or all of the lots and common property

e property that is its responsibility.

All owners corporations, committees and delegates must exercise due care and diligence in carrying out
functions and powers, including maintenance and repairs.

We recommend that all owners corporations have a maintenance plan, but only some owners corporations are
required to have one by law:

e Prescribed owners corporations must have a maintenance plan and a maintenance fund.

¢ Non-prescribed owners corporations are not required to have a maintenance plan, but may choose to do
so.

* Properties with multiple owners corporations usually have a professional owners corporation managet,
who will be able to advise about maintenance responsibilities.

For more information on maintenance plans, visit the Land Use Victoria website

(https://www.propertyandlandtitles.vic.gov.au/).

Preparing for a maintenance plan

To prepare your owners corporation maintenance plan, you will need at least:
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¢ the plan of subdivision showing dimension and location of easements

e building plans showing specifications and construction details

e details of equipment and services

e the age and condition of the building and equipment such as the lift and air conditioning plant
¢ planning, heritage and building permit requirements

e previous reports on the building

e details of previous maintenance works.

Creating a maintenance plan

To create an owners corporation maintenance plan:

e create maintenance and contractor records

e carry out a maintenance survey

e review maintenance survey results

e organise maintenance inspection for options and costings
e prepare a maintenance report

e prepare maintenance budget

e approve and implement maintenance plan and budget.

Developing a maintenance cycle

Your owners corporation should develop a maintenance cycle that includes:

e identifying the common property, chattels, fixtures, fittings and services

e assessing the condition of the common property, chattels, fixtures and fittings, and recommending
maintenance

¢ planning maintenance, setting a budget and allocating funds
e implementing planned works
e aregular survey of the residents about maintenance issues and inspection of the common property

e maintenance as an agenda item at every annual general meeting.
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The department acknowledges Aboriginal and Torres Strait Islander people as the n n
Traditional Custodians of the land and acknowledges and pays respect to their
Elders, past and present.
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