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CMA400/01 | Introduction to Community Mobile

Community Mobile is the mobile app version of the Community web portal connected to Strataware.
The app is designed to allow Community users to access the Community portal from their iOS and
Android mobile devices.

400/01/01 | Community Roles
Community Mobile has four roles, and each role has a level of default access.

The four roles are:

e Manager

e Committee Member / Board Member / Trustee
e Owner

e Tenant

400/01/02 | Logging in and out of the App

Here we are going to take a look at the process of logging in and out of the App once downloaded
from the Apple App or Google Play stores.

Logging in for the First Time
When logging in to the Community Mobile app for the first time, all users will need to:

1. Enter the email address used for their existing MyCommunity account
2. Follow the prompts on screen to reset their password

Note: Although users may set a different password for both the Community Mobile App and the
MyCommunity Web portal, we recommend that the same password is used.

Setting your Community Mobile Password for the First Time
When attempting to login to the Community Mobile App for the first time, you will notice that your
existing MyCommunity password will not work, resulting in an error (as shown below).

Click OK to proceed through the error message.

To begin nominating a password to access the app, click Forgotten Password.



@ App Store ail 4G 9:54 am 13 @ App Store wil 4G 9:54 am O F 94%

community community

meghan.ellis@urbanise.com Error meghan.ellis@urbanise.com

Invalid username or password
.. ..

OK

Sign In Sign In

Forgotten Password Forgotten Password

Enter the email address for your account within the field available and click Send.
The app will have sent you a reset password email as per the below example.

Click the link within the email to proceed, this will open the urbanise SSO server within a browser on
your mobile device.

@ App Store il 4G 965 am < @ % 94% mm @@ App Store all 4G 9:55 am + @ % 94% )

community

norephy

community

955 am View detads

Hi!

We all forget our password from time to time, but
never fear, password reset is here!
meghan.ellis@urbanise.com
Click here to reset your password. The link will
Pemain ac 20 minutes.

AN EMAIL HAS BEEN SENT TO YOU Should you y assistance please visit our
Ple heck your email and tr again, help centre.

Regards,
The Urbanise Team

Sign In

Reply Reply al Forward

Enter your new password twice to confirm within the fields available before clicking the Reset button.
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Forgot yo

Once reset, you may now reopen the Community Mobile App and login with your username and newly
set password.

Depending on the device you have, you may then be prompted to set an alternative login method.
Click Cancel if you do not wish to utilise these features.

You will now be able to log in and out of the Community Mobile app as needed.

il vodafone AU 4G 9:57 am

1l

ald :
community

Login with secure code

Setup a secure code to enable
- A quick login?
meghan.ellis@urbanise.com

Touch ID

Passcode

Sign In Cancel

Most recent Notice

SOh  Anne Flett posted a new
. Community notice

Road Closure - this Saturday 20th January

Forgotten Password

Dear Residents

The 5th annual trialthon is being held this
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Logging in and out moving forward

Once a password has been set, logging in and out of the app is simple. To log in, open the app and
enter your username and password, then select SIGN IN. You will then be taken to the Dashboard
of the first property you have access to.

© 4l (5% 2:54

unity

SIGN IN

Most recent Notices updates

Jean van Meer posted a new
Community notice
Neighbourhood watch
Hello everyone!

There have been a number of break and
enters in the neighbourhood recently. |

wanted to let iou all know so 'ou can

To log out, select the Menu icon or swipe right to access the menu.

From the Menu, select the Logout button in the bottom right corner.

Properties

Rand Street Dashboard

Community Wall

Trustee wall
Most recent Notices updates Manager connect

Jean van Meer posted a new Fi ial
Community notice nencias

Documents
Neighbourhood watch

Hello everyone!
There have been a number of break and Jean van Meer
enters in the neighbourhood recently. | Ma

wanted to let iou all know so iou can




You will then be taken to the Logout screen where you can log out, or select another account to sign
in with. Once you have logged out, you will be taken to the Login screen.
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community

Logout
® community.app.manager
@gmail.com

O community.app.owner@g
mail.com

Password

Logout

Do you wish to logout?

CANCEL LOGOUT

O community.app.trustee@o
utlook.com

O community.app.tenant@o
utlook.com

SIGN IN

Add new account

LOGOUT CANCEL OK

400/01/03 | The Dashboard
The Dashboard is the ‘home page’ of the selected property.

On the Dashboard, you will find the following information:

Property image and property name
Most recent Notice

Most recent Discussion

Upcoming Events

Upcoming Promotions

If you are logging in as a Committee member or Owner, you will also see your Levy Ledger balance.
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Most recent Notices updates Most recent Discussions updates

Jean Vaﬂ‘MEEF posted a new Jean van Meer posted a new
Community notice Community discussion
Neighbourhood watch Have a great week everyone!

Hello everyone! S
There have been a number of break and go [
enters in the neighbourhood recently. |

wanted to let you all know so you can Events coming up

keep an eye out and report any activity

that you find suspicious.

fhe Rand Street

King regards,
) 0 3
Current balance (R) Most recent Discussions updates Noevents avallable
10,184.99 (DR) o ven e e

Community discussion . -
Promotions coming up

Most recent Notices updates Have a ireat week everione!

400/01/04 | Changing between Properties

To change properties, select the Menu icon or swipe right to access the menu. From the Menu,
select another property from the list of Properties. You will be taken to the Dashboard of the selected
property. To view all properties in your portfolio, swipe the list of properties to the left.
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Properties

Dashboard

‘ Community Wall

fhe Rand Street
Manager connect

Levy Ledger

Documents

Current balance (R)

10,184.99 (DR)

Current balance (R)

23,100.00 (DR)

Meetings

Susara Kau

. Owner
Most recent Notices updates

<o o | <

400/01/05 | User Profiles

To view your user profile, open the Menu and select your username. You will be taken to your user
profile where you can view your personal information such as your email address, birthday, contact
and employment details.

Most recent Notices updates



Properties

Dashboard
Community Wall
Trustee wall

Manager connect

Financials

Documents
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community.app.manager@gmail.com



CMA400/02 | Using the App as an Owner

Here we are going to look at how to perform the following actions as an Owner. Owners can:

Post to the Community

View and reply to Notices, Events and Promotions
Manage Requests (Manager Connect)

View their Levy Ledger and download Levy Notices
View and download Documents

View their User Profile

400/02/01 | Owners - Using the Community Wall
The Community Wall is the place for all general communication.

To create a Post, navigate to the Community Wall and select the Plus (+) icon. Type your Post, add
an attachment using the Camera icon (if desired), then select the Arrow icon to publish your Post.
Your Post will then appear at the top of the Community Wall.

Replying to a Post is like creating a new Post. Select the Post you wish to reply to, and type your
message in the Comment field. Select the Arrow icon to publish your Comment.

O T 4 0% 11:54 O = 4 o] 1155 ] B © = 4 U958 11:55
=  Community Wall ¢ Community discussion 01 | €  Community discussion () 1

Jean van Meer posted a new Jean van Meer posted a new

Community discussion Hello darkness my old friend Community discussion
Hello darkness my old friend Matthew Bentley Hello darkness my old friend

T
I've come to talk with you again... Susara Kau
Jean van Meer posted a new - . tai i
Community discussion Because a vision softly creeping... = Because a vision softly creeping...
* Matthew Bentley

Hi everyone, there is a BBQ in the park
this weekend. glwlelrltldylulilolp

I've come to talk with you again...

a .
Jean van Meer posted a new
Community discussion ir ZAxfcffviibjln|m
o 21
217
Hi everyone. Pleaseremembertoaso i ! : Type a comment
v

0 o = < A O

400/02/02 | Owners - Manager Connect
Owners can submit Service and Maintenance Requests through Manager Connect.

From the Menu, navigate to Manager Connect. Inside Manager Connect, Owners will be able to
create new Service and Maintenance Requests and see all current Open and Closed Requests.

To create a Request, select the Plus (+) icon, select the appropriate options, and enter your
message. Add an attachment if desired, then select the Arrow icon to send the message.

10
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¢  Create o -

CLOSED Category CLOSED

Maintenance

@ Intercom/Security System
Location - Maintenance Outside
Outside Aug 31,2017, 01:27 PM
Hi Jean. The intercom is not working. Can
Subcategory

Intercom/Security System

. Description
No data available P

Hi Jean. The intercom is not working. Can you please
have it looked at? Thanks.

* Attachments *

No attachments available

To comment on a Request, select one from the list, type your message in the Comment field, then
select the Arrow icon to send the message.

400/02/03 | Owners - Levy Ledger

The Levy Ledger is where Owners can see their Current balance, along with Levies issued and
Payments made.

If you select a Levy, it will expand to show any available attachment - the Levy Notice. Selecting the
attachment will download it to your device.

11
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Properties Levy Ledger

Current balance (R)

23,100.00 (DR)

2016
30 Dec  brought forward v
Dashboard SO1E
Community Wall nera ser
y 30 Dec  brought forward - 0.00 0.00 0.00
Manager connect
- 2017
0.00 0.00 0.00
Levy Ledger
1 Jul Service Charges - normal B

Documents 2017 *

Meetings 1 Jul Service Charges - normal - 01-07-17 to 30-09-17

l_UJ Attachment available

-9,375.00 -9,375.00

Susara Kau P T f
Owner -9,375.00 -9,375.00

Y 0O q 0O O

400/02/04 | Owners - Documents

In Community Mobile, Owners can view documents that have been published by the Manager or
Committee Members.

Open the Menu and select Documents - all documents will be displayed by default. Select a
Document to download it to your device.

To search for a Document, select the magnifier icon and type in a keyword. Any document with the
keyword in the file name will be returned in the results.

O T al (95%] 11:53

Properties

Financial General

E Approved_Budget_010717.pdf E Sectional-Titles-Sch...ment-Act-2016.pdf

General ‘

E Sectional-Titles-Sch...ment-Act-2016.pdf

Dashboard

Community Wall

Manager connect E Sectional_Titles_Act_1986.pdf m

Levy Ledger
1203045671890 60

Documents

Meetings ol Y S S -

Susara Kau
Owner E n



400/02/05 | Owners - Meetings (Coming soon!)
The Meetings section of Community Mobile will be coming soon! Stay tuned.
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Further Reading

Help Desk
For detailed instructions on how to use the various features of all Urbanise software please visit our
Help Desk at: http://support.urbanise.com

Other Documentation
You can find all these and more at: http://urbanise.com/resources

About Urbanise.com Limited

Urbanise is the first cloud-based Building Service Delivery platform. With remote asset monitoring,
dynamic workforce management, property accounting and an e-commerce portal for building
occupants, the Urbanise platform completely transforms the traditional approach to building
operations. Its disruptive technology seamlessly outperforms conventional building management
solutions and offers service providers real time visibility and control, reduced costs and new revenue
streams.

Listed on the Australian Securities Exchange (ASX), the Urbanise platform is integrated in over 6,900
buildings including some of the most iconic towers and communities across Australia, Malaysia,

Singapore, South Africa, UAE and the UK.

Find out more at: www.urbanise.com
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